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INTRODUCTION

Why is logging off correctly important?
+ Correctly logging out of Pure Broking will significantly improve your experience.
» Logging out correctly will ensure that you are able to log back in efficiently.

« It will also remove the need for your license administrator to reset your connection

Note — during the day if you know you are not going to be using Pure Broking within the
next hour, please follow these steps to log out correctly. This will support a more efficient

experience when you next want to use Pure Broking.

What’s next ... in this guide we will show you how to log out of Pure

Broking, and some scenarios you might encounter ...
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LOGGING OUT OF PURE BROKING

STEP 1

Locate open Pure Broking windows and applications in your taskbar.

These can be identified by the green arrows in the top right-hand

corner of the icon. @
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/ Pure Broking: Work Manager

User Logon: Details

Note - the following screen images are taken from a Windows
system. MacOS users will experience a different look, but the
process is the same.
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STEP 2
Close the Pure Broking windows, apart from ‘User Logon: Details’,
they should be closed in order from RIGHT to LEFT. Closure can be
done by clicking the X'in the top right-hand corner or selecting File >

Exit depending on the window you are viewing.

Q Pure Broking (Training4) — (] ®
File Task VWiew Links Help
it B
| Available Tasks: | Scheduled Tasks & Reminders
[search.
Favourites
Scheduled Tasks | News
Search
EEENIE |(Not Complete) »| [(All Groups)  v| |ITrainingd  =| [Today ~| | ~| M Display first 500 tasks only
Nominal / Purchase...
Client Management Urgent | Status ‘ Due Date | Description
Diary Tasks ’ Yes InComplete 06/02/2024 Paragon Ensign : No Covernote Numbers found for Insurer, obtain from Insurer and
Reports ’ Yes New 06/02/2024 Covea PRIVATE CAR VAL : Policy number already exists (123450000285), please ch
System Administrat... Mo New 10/02/2024 Follow up call
Renewal Processing No New 15/02/2024 Finance
Motor No New 18/02/2024 Follow up
Quotes Administrati... Mo InComplete 21/02/2024 Complete Renewal (Raise Transaction)
Home Quotes No New 22/02/2024 Review
Claims Mo New 04/03/2024 Renewal pack
Claims Administration No New 12/03/2024 Manual Debt Follow Up
Rizk Screens No New 12/03/2024 Manual Debt Follow Up
Commercial Vehicle Mo New 12/03/2024 Manual Debt Follow Up
eyt | Bl o | InCompiste ] 05/04/2024 ] General New Business (Make Live?)
Accounts Administr... No InComplete 11/04/2024 Motor New Business (Cash List Item)
Complaints No New 13/04/2024 test
Renewal Administra... Mo New 28/06/2024 test 2
Motorcycle Nn Neur na/n7/on2a tacth
Schemes
Authority: Sys Admin | 09/08/2024 10: | 25 Item(s) Found.
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LOGGING OUT OF PURE BROKING
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STEP 3 | STEP 4
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Once all Pure Broking Windows are closed then click on the User ! Click ‘Log Off’, the ‘User Logon: Details’ window will close, and you
|
|
. . | . .
Logon: Details icon. : will be logged out of Pure Broking.
|
|
i
'#3 User Logon: Details = > :
Help i Do not click the X icon of this window. Ensure that when you
. _ . ! have finished and want to log out of Pure Broking that you click
General Details ] Options ] Uszer Detailz I ‘ ’
! the ‘Log Off’ button.
Wersion; Pure Braking «1.12.1, SR26 i
|
Logan Mame: I Trairirgd i
|
Unified Login: PureBrakert Trainingd i
|
Logan Time: 09 August 2024 10:15:32 am |
|
|
Logged OnTe: My Computer [UATIO004-avd-1_sidf] :
|
Branch: i
|
FE Link: Mat Required i
|
|
I
|
®

Log Off 0k | Cancel
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UNABLE TO LOG OFF

STEP 5

If you see a message on clicking the ‘Log Off’ button that you are unable to logoff then please close other Pure Broking windows first.

If the applications are no longer visible,
use Windows Task Manager to close them.

Log Off

5/07/2024 Motar Quotation

T Help [+ Display first 500 task
| General Details l Options ] Uzer Details
6 or Insurer, obtain from I
B Werzion: Fure Braking «1.12.1, SR26 y exists (123450000285,
0
[ Logon Hame: ITraining4
9
i |nified Logi: PureBrokert Training4
2
4 Logon Tirme: 09 August 2024 110310 am
2
5 Logged On Tao: by Comprgr-terianet—ta—L
E0101 - Unable to Logoff x

2 )

Branch:
5 —
1 . - F . There are other applications running.
3 PME Link: Mot Requires | ' Close them all before logaing off,
3
9
5
5




CONFIDENTIALITY STATEMENT

SSP Limited has prepared this document in good faith. Many factors outside SSP Limited’s current knowledge or control may affect the recipient’s needs and project plans. Errorsin
the document will be corrected once discovered by SSP Limited. The responsibility lies with the recipient to evaluate the document for applicability. The information in this
documentation is proprietary, confidential and an unpublished work and is provided upon recipient’s covenant to keep such information confidential. Personal Data supplied in this

document may not be used for any purpose other than for which it was supplied. Personal Data may not be transferred to other parties without prior consent of SSP Limited. In no
event may this information be supplied to third parties without SSP Limited’s prior written consent.

The following notice shall be reproduced on any copies permitted to be made.
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